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Although DBxtra will configure your Report Web Service automatically it sometimes 

requires manual configurations. 

Here are instructions for the most common issues you might face. 

To start using the DBxtra Report Web Service you need to create a DBxtra 

Server Database, which contains the definitions of all projects and objects 

created in DBxtra. 

Install the  DBxtra Report Web Service  automatically  
The first time you run DBxtra ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘ ǘƻ ŎǊŜŀǘŜ ŀ DBxtra Server Database. 

See also: 

First time login to DBxtra 

Install the DBxtra Report Web Service 

Click on the Create. 

 

http://www.dbxtra.com/helpfile/First_time_login_to_DBxtra_.htm
http://www.dbxtra.com/helpfile/The_DBxtra_Report_Web_Service.htm#Install%20the%20DBxtra%20Report%20Web%20Service


 

¶ Select the option Report Web Services. 

¶ Select IIS with Web Server for the Report Web Service. 

¶ Provide an Alias for the virtual directory that will contain the Report Web 

Service. 

¶ Provide the physical directory for the virtual directory; the DBxtra Server DB 

will be created in this directory and all required files will be placed there. 

 

Note: Provide a local directory that can be accessed by the IIS (Example: C:/DBxtra) 

Click Create. 

 Wait a few minutes until DBxtra creates the DBxtra Server DB and configures the virtual 

directory. 

 



Once the configuration of the virtual directory is finished, DBxtra will display a message 

indicating that a shortcut to access the Report Web Service has been created on the desktop. 

 

If the setup has been successful, you the logon window will open and ȅƻǳΩƭƭ ōŜ ŀōƭŜ ǘƻ open 

DBxtra and run the Report Web Service. 

 

Access the Report Web Service 
The Report Web Service is accessible through the menu Report Web Service from the main 

menu of DBxtra or from the shortcut created on your desktop that has the same name assigned 

as the virtual directory (example: "DBxtra . NET - Web Service Report ") or directly through a 

Web browser entering the URL of the virtual directory (example: http://localhost/Dbxtra.NET) 

Once the DBxtra Report Web Service is set up, you can open it in the IIS Manager (Start Menu-> 

Settings-> Control Panel-> Administrative Tools-> IIS Manager).  

http://localhost/Dbxtra.NET


 

Verify the IIS  configuration   
If you can open the DBxtra Report Web Service without any problem there is no need to alter 

any settings on the IIS, but if you want to verify settings within the IIS Manager you can see that 

in the Default Web site the virtual directory DBxtra.NET has been created and contains the 

DBxtra Server DB and all the files required for the operation of the DBxtra Report Web Service. 

 

Right click on the virtual directory which was created by DBxtra to see its properties. 



 

What if  you get an error  and the configuration on the IIS has not 

been successful? 
What if DBxtra was unable to make the configuration of the virtual directory automatically in IIS 

and an error like the following occurs? 

 

Try to create the virtual directory manually   
Check if the directory that you selected in the configuration window άDBxtra. NET - Creating 

New DB Serverέ contains the folder "DBxtra. NET. 
























































